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Survey of ECA Software Buyers

Executive Summary

Firms are increasingly moving away from using spreadsheets to enterprise software to track and report
carbon emissions for their organization. We call the emerging business process of calculating,
managing, reporting, reducing and trading carbon emissions Enterprise Carbon Accounting (ECA).
Groom Energy surveyed 100 companies about their purchasing intentions for ECA software and this
report summarizes the responses of 16 large, global firms.

Key Findings
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Survey of ECA Software Buyers

Methodology and Respondent Profiles

This survey was conducted by Paul Baier, Vice President of Consulting at Groom Energy Solutions.
Groom Energy provides consulting, engineering and installation of renewable and energy efficiency
solutions for corporations such as Budweiser, General Electric, Ocean Spray, Raytheon and Thermo
Fisher Scientific. Mr. Baier can be contacted at pbaier@groomenergy.com.

An online survey was distributed to 100 large organizations in November and December 2009.
Respondents received a complimentary summary of the results in exchange for participation. 35 firms
completed the survey, but this summary is based on results for 16 global firms, most of which have
headquarters in the North America. Individual respondents are not identified in this report summary.

Industries global companies which responded include (multiple respondents for some industries
High tech manufacturing
General manufacturing
Food and beverage
Pulp and paper

Titles of survey respondents were (some respondents had the same title):
Senior Director or Director EHS
Director Environmental Sustainability
Corporate Environment Manager
EHS&S Program Manager
Global CSR Analyst
Global Sustainable Program Manager
Director, EHS & Sustainability
Environmental Sustainability Program Manager

The average size of the company responding was 44,000 employees, and ranged from 4,000 to 200,000.
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Responses by Question

1. Are you considering purchasing software to manage greenhouse gas or carbon data (commonly
called Enterprise Carbon Accounting, Carbon Management or Greenhouse gas software) in the next 12
months?

2. When do you anticipate purchasing?

3. Who are the top ECA or software vendors you are considering or heard of? Enter up to five:

<Vendors mentioned include AMEE, BSI Entropy, C3, CA, Carbon Networks
CarbonlLow, Credit360, CSRware , EMEX CSR Modules and others. Full report has frequency and full list
of vendors mentioned.>>

4. What are the top 3 drivers of your business cases? In other words, which areas of functionality are
most critical to your purchasing decision?

5. Will your solution be an extension of an existing system?

6. Are you only considering SaaS/On-demand solutions in which the software is hosted securely
outside your organization and your IT department does not need to install and maintain it?

7. What do you anticipate spending annually for ECA software license or subscription?

8. Which department is funding purchase of ECA software?

9. Any other factors that you are considering when selecting a ECA vendor? Please specify:
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